
Our guidelines for compliance  
and social responsibility 

FAIR



Fair Play when dealing with people
Fair Play when using ecological resources
Fair Play for work safety 
Fair Play in the areas of law and ethics

WORKING 
TODAY FOR 
A BETTER 
TOMORROW 
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FORE
WORD

The Scheuch Group is valued worldwide as a reliable 
and fair partner. The main pillars of our company are 
our innovative spirit, an appreciative approach to custo-
mers, business partners and staff members, respect 
for the environment and a clear focus on goals and re-
sults. We have stood for these values since our incepti-
on in 1963, and they have made us what we are today: 
an internationally respected company in the field of en-
vironmental technology. With more than ten locations 
worldwide, we are always close to our customers and 
can flexibly respond to their needs. 

The growth of our company also brought changes to its 
structures. This created, among other things, challen-
ges to our social coexistence. With these fair play gui-
delines, we want to create a foundation that expresses 
our conception of fairness, transparency, responsibility, 

tolerance, social commitment, economic action and 
sustainability. We are doing this because of our con-
viction that it is ethically right – and also because we 
believe it is sensible on an economic level.

These guidelines are the benchmark for collaborating 
with all the members of the Scheuch Group. As the re-
presentatives of management, the supervisory board 
and the works council of Scheuch GmbH, we will do 
everything in our power to ensure that the standards 
set by these guidelines are met sustainably and by all 
parts of the group.

We are conscious that we need to set a good example, 
and we would like to invite all of our staff members to 
join us in our efforts.

Dipl.-Ing. Jörg Jeliniewski,
Managing Director, Scheuch GmbH

Dipl.-Ing. Stefan Scheuch,
Managing Director, Scheuch GmbH

Ing. Manfred Neuböck,
Assistant Chairman of the  
Supervisory Board

Walter Schneiderbauer,
Chairman of the 
Employee Works Council

Karl Lechner,
Chairman of the 
Labourer Works Council
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OUR OBJECTIVES
Trust, respect and upholding our values are the basis 
for further growth and success in the 21st century. 
Our customers, business partners and staff members 
have our word on this. It is not enough to simply of-
fer good products and services: the companies and 
staff members of the Scheuch Group must also act as 
role models. The guidelines are intended as a code of 
conduct for the staff members of the Scheuch Group. 
They comply with national and international stan-
dards and are based on the ETI Base Code, the inter-
national standard for fair and safe working conditions.

APPLICATION
The guidelines apply to all workers, staff members, ma-
nagers, trainees and managing directors of all Scheuch 
Group companies worldwide. In addition, they also 
apply to all other contractors, consultants, represen-
tatives and authorised agents acting on behalf of the 
Scheuch Group (i.e. employees of the Scheuch Group). 
The Scheuch Group includes all companies which are 
the property of the parent company and which are 
under the authority and controlling influence of this  
parent company. 

Violations of the basic fair play guideline principles by 
staff members and suppliers of the Scheuch Group are 
prohibited. If we learn about such violations, we will 
deal with the personnel concerned to stop them from 
occurring again.

As different laws and regulations apply in the countries 
where the Scheuch Group operates, the guidelines can 
be supplemented or adapted in order to incorporate na-
tional and local laws, as well as customs and conven-
tions of the country in question. However, these indivi-
dual additions and adaptations must also comply with 
the ETI Base Code and the Scheuch fair play guidelines. 

All individual adaptations and additions to the fair play 
guidelines must be authorised by the central body, i.e. 
the management of Scheuch GmbH.

COMPLIANCE 
WITH OUR CODE
The guidelines summarise the binding principles of 
conduct of the Scheuch Group, and should help every 
staff member as a decision-making guide to appropri-
ately conduct business transactions. Scheuch Group 
staff members must ensure that their conduct and de-
cisions made in the course of such business transac-
tions comply with this code of conduct. Only then can 
the Scheuch Group fulfil its legal, social and business 
responsibilities. 

RULES 
OF THE 
GAME

 We also know that the roots for  
the international growth of the 

Scheuch Group will remain in the Ried/
Aurolzmünster region in the future.

Extract from the Scheuch ownership strategy

As an international company, we want to 
create lasting values that will benefit all of 
us – our customers and business partners, 
our staff members and, last but not least, 
the Scheuch Group.

THE FAIR PLAY 
GUIDELINES
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FAIR PLAY
The Scheuch Group is committed to providing equal 
opportunities to its staff members. Our goal is to cre-
ate a work environment where each individual's skills 
may be expressed in the best way possible in their 
work without discrimination or harassment. 

We are intent on building a relationship of mutual res-
pect and trust with our stakeholders, so that they can 
also benefit from our investments and commitment. 

We are striving to maintain the Aurolzmünster site in 
the future, as well as working with local suppliers and 
business partners to strengthen the infrastructure in 
the regions in which we operate.

ADHERING TO LAWS  
AND GUIDELINES
The Scheuch Group is active on a wide range of mar-
kets around the world. Our company's highest priority 
is to uphold our self-imposed fair play guidelines. They 
include all the values that shape the foundations of 
our company.

The following values are particularly important to 
us when working with staff members and business 
partners: fairness, transparency, responsibility, tole-
rance, social commitment as well as economic and 
sustainable action. This is also very important for our  
environment. 

We comply with applicable laws and other internal 
and external regulations in all our business transac-
tions and decisions. The fair play guidelines are inten-
ded to support staff members of the Scheuch Group 
in this endeavour and to help them make decisions in 
their day-to-day work with peace of mind.

»  Scheuch does not tolerate  
any legal violations!

In addition to adhering to laws and regulations, we re-
spect other people and cultures and take their ethics 
and values into consideration while we work.

FAIR  
PLAY

Preserving the ethos of a family-operated 
company for the next generation is a key 
objective when it comes to company  
development.

CORRUPTION 
AND BRIBERY
The sustained success of the Scheuch Group is based 
on our staff members' high customer focus and on the 
quality of our products and services. 
 
»  We do not benefit from privileges of any kind,  

nor do we display behaviour that might give  
the impression that we are subject to any  
inappropriate exertion of influence.

Our staff members are not allowed to either directly 
or indirectly offer or accept benefits1. This is also and 
especially true when they deal with authorities and 
officials.

Exceptions to this rule are occasional2 gifts or other 
contributions of small value3 to business partners, 
who do not hold any office. These gifts can include, 
for example, marketing and promotional items and 
Christmas gifts, provided that these are customary 
and legal in the country in question. These exceptions 
apply only in accordance with the respective national 
legal provisions. Each staff member is responsible for 
checking in advance if it is permitted by law to offer or 
receive gifts and contributions.

»  Under no circumstances are staff members  
permitted to offer or accept money or benefits  
of a monetary value.

1: Benefits include, for example, gifts, invitations, interest-free loans or special conditions for purchases

2: "Occasional" defines an action that occurs irregularly (usually only once a year and per contact person)

3:  Gifts of "small value" include ballpoint pens, marketing and promotional items, and wines which do not 
exceed a value of 100 euros per person per year
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CHILD LABOUR AND 
HUMAN RIGHTS
A fundamental element of modern societies is respect 
for human rights. The Scheuch Group respects these 
rights in connection with the conduct of its business 
and does not tolerate any violations in this respect.

Our company rejects any form of forced or child la-
bour. The company may only employ persons who 
have reached the minimum age required by law in 
the respective country. The business partners of the 
Scheuch Group are obliged to check this age limit to 
prevent the employment of younger staff members. 
The minimum age for employment is based on the age 
for compulsory schooling; no person may be employed 
until they have finished their compulsory schooling.

The ETI Base Code applies in all cases. All national 
standards for the protection of children and young 
workers must also be observed. Children must not be 
exploited for economic gain. They must be prevented 
from doing work which is dangerous, compromises 
their education or endangers their health. This also in-
cludes work that can endanger their physical, mental, 
spiritual, moral or social development.

RESPECT AND 
TOLERANCE
»  Our tolerance ends where the rights  

of others are impinged upon.

The Scheuch Group treats all people respectfully and 
does not discriminate against or harass them in any 
way. We are proud of the diversity of our staff mem-
bers, who contribute a great deal to our international 
success.

We respect the dignity, privacy and personal rights 
of all people. In accordance with our values and the 
laws of the respective countries, we do not tolerate 
any form of discrimination on the basis of colour, sex, 
religion, age, nationality, social and ethnic background, 
language, marital status, disability, worldview, sexual 
orientation or political or trade-union involvement. 
 
»  Scheuch does not tolerate any form  

of discrimination, harassment or  
bullying at work!

This rule refers mainly to offensive verbal, physical, 
visual or sexual conduct or actions, regardless of 
whether these are aimed at individuals or at groups 
of people.

 Our greatest asset is formed by our values, respect and tolerance towards 
all people. Creating an environment based on our values – efficient business 

activities, responsibility, transparency, fairness, tolerance and sustainability –  
is one of our fundamental concerns." 

Extract from the Scheuch ownership strategy

HANDLING DATA  
AND INFORMATION
In order to sustainably ensure our success and our 
competitive edge, we must protect our expertise,  
intellectual property, strategies and business infor-
mation.

It is very important to us that unauthorised persons 
are not able to access our technical knowledge (pa-
tents, plans, instructions and other business secrets). 
We protect confidential information which has been 
entrusted to us by customers, suppliers and other bu-
siness partners as carefully as our own data.

It is essential that internal, statutory or contractu-
ally agreed confidentiality obligations are respected. 
Only then can the interests of the Scheuch Group, its 
commercial property rights and its reputation as a 
trustworthy and reliable company be protected. Any 
unauthorised disclosure of confidential information 
can cause considerable harm to the Scheuch Group 
and its business partners.
 
»  Confidential information comprises technical 

information that is not accessible by the public, 
as well as any operational and business results.

Our staff members and business partners are urged 
to immediately inform their direct supervisor or the 
responsible compliance officer of any unauthorised 
disclosure of confidential information.

In particular, Scheuch Group staff members are for-
bidden from disclosing insider information about 
Scheuch Group companies to third parties and from 
using this knowledge to, for example, make financial  
transactions, or to buy or sell securities admitted 
to trading on a stock exchange or organised market. 
Staff members are also forbidden from providing any 
recommendations in this regard as well.
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CON
CLUSION

Fair play is indispensable for our company in order  
to be perceived as a reliable partner and to have 
long-term success. These guidelines will support us 
on this journey – as a guide for economic success, 
but also as a guide for successful cooperation in  
the workplace. 

SAFETY AT WORK
The health and safety of our staff members is a ma-
jor concern for us and an integral part of our business 
activities. We are constantly working to improve work 
processes and the safety of our production facilities. 
We want to ensure the highest possible safety stan-
dards during the manufacturing of our products.

We also want our business partners to demonstrate a 
similarly appropriate awareness and conduct. Appro-
priate measures must be taken in order to minimise 
the risk of accidents or damage to health during the 
work process.

COMMUNICATION, 
SOCIAL SECURITY AND 
RESPONSIBILITY
We operate an open and honest communication policy 
with shareholders, customers, staff members, busi-
ness partners, authorities and the public. A prerequi-
site for this is proper and truthful internal documen-
tation and reporting. Our relationship with our staff 
members and business partners is based on trust.

Competent staff members are our asset – they secure 
our future. We believe that it is essential to continue 
investing in this strength. Our internal knowledge ma-
nagement ranges from manuals and guidelines to our 
own training and continuous development program-
mes. With this advantage, we are able to secure the 
jobs at our sites and provide our staff members and 
their families with financial security.

 The business focus of the Scheuch  
Group is to develop technologies and  

procedures in order to protect people, society  
and the environment.

Extract from the Scheuch ownership strategy

SUSTAINABLE USE 
OF RESOURCES
Not only does Scheuch manufacture products for a 
better environment, but also promotes this environ-
mental protection in its own company. Our stated goal 
is to minimise the negative impact on soil, water and 
air as much as possible.
 
»  We care for our environment because  

the welfare of future generations is  
important to us.

 
The protection and long-term preservation of natu-
ral resources is of central importance to the Scheuch 
Group. We place a great deal of trust in our staff mem-
bers and assume that they have always considered 
the consequences on the society and environment 
when making business decisions. 

We are aware of our exemplary role and responsibi-
lity in society and are committed to the principles of 
sustainable and resource-efficient business.

We are doing our best to ensure that the Scheuch 
Group can continue to thrive economically in an ecolo-
gically balanced environment. Thanks to our commit-
ment, we will preserve a healthy working and living 
environment for future generations.
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